
ST JEANNE ANTIDE 
FOUNDATION

FEEDBACK & 
COMPLAINTS 

by service users

- Are you satisfied with our service?

- Is there something concerning you?

If so, please tell us by completing this 
leaflet.

Community 
Social Work

SERVICES

SOAR 
(support for survivors of 

domestic violence)

LWIEN 
(support for family caregivers of 

mentally ill persons)

Emotional Freedom 
Service

Y-Assist 
(accommodation and an 

educational programme for 

vulnerable mothers and 

their children)

CONTACT US
St Jeanne Antide Foundation

Ċentru Antida 
Family Services Centre
51 Tarxien Road,
Tarxien, TXN 1090
Tel: 	 21808981
	 27672367 
	 21809011

Ċentru Enrichetta 	
Family Services Centre
Misraħ il-Pajtier
Birżebbuġa
Tel: 	 21652038 
	 27672367

Chief Executive Officer
Tel: 	            21808981
Email:            info@antidemalta.org

Social Care Standards Authority 
Tel: 		  25494400
Email: 	 info.scsa@gov.mt
	  	 feedback.scsa@gov.mt

Tick 
where 

applicable



St Jeanne Antide Foundation (SJAF) is a 
registered social purpose non-profit 
organization. It is the social care 
services arm of the sisters of Charity of 
St Jeanne Antide Thouret. Its 
overarching aim is to provide 
professional support services to very 
vulnerable individuals and families. 

We, at St Jeanne Antide Foundation 
(SJAF), are committed to provide 
excellent support services and care to 
you and your family.

We welcome all comments and feedback 
about the way we work, whether positive 
or negative. Should you wish to make a 
comment on our service or wish to
inform us of a concern or complaint you 
may have, we encourage you to let us 
know. 

You can complete this feedback form and 
post it in the Feedback and Complaints 
Box situated near our reception area, or 
you can hand it in to one of our staff 
members. 

We aim to respond to your comments and 
resolve the concern you may have as 
quickly and efficiently as possible in a 
personal, fair and confidential way.

Tell Us Your Feedback
 
In the space below you may write your 
positive feedback, concerns or complaint 
you may have.
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________
_______________________________________

Your contact details: 
Name & Surname: ………………………
Mobile: …………………………
Email: …………………………
Date: …………………………

How we will look into and 
respond to your concern

If you are submitting a complaint about 
one of our services we guarantee that, 
upon receiving your filled-in form, our 
Chief Executive Officer will contact you 
for an appointment and a discussion. 

We encourage you to let us know how 
you prefer to be contacted, as we can 
either discuss your concern by phone or 
in person, and we strive to respond with a 
resolution within 10 working days. 

We encourage you to be as open and 
sincere with us as possible as we always 
strive to improve our support services to 
you and others. 
 
Should you, however, remain 
dissatisfied with the response given, you 
are advised to contact the Foundation’s 
CEO within 20 working days to help us 
better understand your concern.

Should you further remain dissatisfied 
with the response given, you are 
encouraged to speak with an official of 
the Social Care Standards Authority. 
Contact details can be found at the back 
of this leaflet. 

THANK YOU


